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Cranmore Adjusters Limited

Cranmore Adjusters is a specialist insurance and reinsurance
consultancy that was established in London in 1999. Since that
time, we have become the pre-eminent provider of inspection
and consultancy services to the industry globally.

Our key objectives & strategy

Our goal is to provide a professional and cost-
effective service to clients wherever they are
located or in whichever markets they are active.
To accomplish that we have built a global operation
with offices in the UK, USA, Bermuda, Australia
and Thailand.

We aim to listen and work closely with clients to
ensure their objectives are met. Our experience
allows us to achieve this goal and to provide
our services across all classes of business and
geographical locations.

Where appropriate, we work closely with our fellow
Enstar companies both in Europe and globally to
deliver global solutions for our clients.

Our services
Cranmore offers a full suite of specialist services for the
insurance and reinsurance community, which includes:

Inspection of records and forensic reviews

Claim reviews & claims management

Binding authority, TPA, MGA & compliance reviews

Litigation and arbitration support
- Commutation services

- Collection services (in association with
Kinsale Brokers)

Bespoke consultancy & project management

Peer underwriting reviews

Bespoke training services & education

More details of the services that Cranmore provides
can be found at www.cranadj.com which includes
links to all of Cranmore’s global offices.

Our track record

The growth of Cranmore in the last 10 years is a truly
international story, including Lloyd’s syndicates and
companies from every major continent and every
major insurance market. The breadth and depth of
our client base is demonstrative of the quality and
cost-effectiveness of our services.

Our clients include insurance and reinsurance
companies based in all the major markets of the
world. From our various offices our staff have
conducted reviews in Africa, Asia, Australia,
Bermuda, Canada, Europe, the Middle East, New
Zealand, the UK, the USA and the West Indies.

In addition to our front-line specialists, we can
call on additional resources in the Enstar Group
to provide particular specialisations, technical
back-up and language support as required.
Overall, our staff have over 300 years combined
consulting experience in the insurance and
reinsurance industry.

> Enstar Group Limited brings global
expertise to identifying, quantifying
and rapidly releasing capital.

Key facts

- Since being established in 1999,
Cranmore has conducted more than
1,250 assignments for over 175 clients.

- The growth of the Company has
seen the establishment of offices in
Bermuda, Rhode Island and Florida -
the latter being the main office for
Cranmore’s USA operations -
in Sydney and in Bangkok.
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